Supporting Families
At Heart of Worcestershire College, we are committed to providing early support to our students and their families to help them achieve the best possible outcomes. 

Supporting Families is an integral part of our approach to safeguarding and promoting wellbeing. We actively use the Early Help Assessment Tool (EHAT) to identify needs at the earliest opportunity and to coordinate support for our students and their families. By working closely with families and partner agencies, we aim to provide timely, effective support before difficulties escalate.

The support available may include:
· Emotional health and wellbeing support
· Attendance and engagement support
· Advice around behaviour and relationships
· Help with housing, finance or accessing community services
· Signposting and referrals to specialist services, including mental health, SEND and family support agencies
· Support during key transition periods
· Coordinated multi-agency support where a family would benefit from involvement from more than one service
Early Help principles are firmly embedded within our safeguarding culture, ensuring that every student receives the right support, at the right time, from the right people. We recognise that families may face challenges at different times and encourage parents and carers to contact us if they have any concerns or would like to discuss support referrals that may benefit their family. Working together, we can help ensure that students are safe, supported and able to thrive both in college and at home.
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