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Whois the Data controller?

Heart of Worcestershire College

Address: Peakman Campus, Peakman Street, Redditch, Worcestershire B98 8DW
Web: www.howcollege.ac.uk

Email: dataprotection@howcollege.ac.uk

What personal information does the organisation collect and what lawful reasons do we have to
collectand process it?

Type of data What lawful reason do we have to collect and process it?

Name, personal details We needthese detailsinorderto carryout our contract or task as you
have requested. Information such as gender and ethnicitymaybe
collectedinorderto meetlegal obligations regarding equality

Educational and employment history, learning We needthese detailsinordercarryoutour public task, to give you the
difficulties or disabilities best possible advice to assist you to applyforthe right jobs orcourses.

Why do we collect personal information?

Itisthe basicminimum requiredin orderto carry out our contract, and to carry out ourpublictaskin
providing careers advice.

Special Category Data and Convictions

We collect thisforreasons of publicinterest, as we are unable to provide you with the best possible
careers advice without knowing sensitiveinformation such as learning difficulties or disabilities. In
the case of ethnicity, itis collected to meet equality obligations

Where do we obtain your personal data?

This will be supplied by yourself.

How and where do we store data?

Data will be stored securely on paper, orstored securely by electronicmethods.
Who has access to data?

Your information may be shared internally, with any HoW staff who need the datato carry outtheir
tasks.

Do we process data outside the EEA?


http://www.howcollege.ac.uk/
mailto:dataprotection@howcollege.ac.uk

HoW College will not store your data in countries outside the European EconomicArea. Datastored
outside the UK but in the EEA is currently offered the same protection as data stored in the UK,
under BREXIT arrangements. HoOWC will monitor this situationin case of changesin the future. In
rare cases where a support team from outside the EEA needs access to data to rectify a software
fault, we have strictagreements which involve anonymisation of data, and deletion of any personal
data as soon as the problemisrectified.

How does the organisation protect data?

The organisation takes the security of your data seriously. The organisation hasinternal policies and
controlsin place to try to ensure that your data is not lost, accidentally destroyed, misused or
disclosed, andis not accessed except by its employees in the performance of their duties. The Data
Protection policyis available toview on ourwebsite, orcan be obtainedina paperversion by
contactingour reception.

For how long does the organisation keep data?

All data collected will be deleted within ayearif the client does notapply or enrol to the college. The
client may requestto have data deleted oranonymised earlier.

What rights do you have?

As a data subject, you have a number of rights. You can:

¢ access and obtain a copy of your data onrequest;

e require the organisation to change incorrect or incompletedata;

e require the organisation to delete orstop processing your data, forexample wherethe datais no
longernecessary forthe stated purposes of processing

* objecttothe processing of your datawhere the organisationisrelyingonitslegitimateinterests as
the legal ground for processing.

If you would like to exercise any of these rights, please contact the data protection officer at
dataprotection@howcollege.ac.uk or contact the college reception

Who can | complain to?

If you believethat HoW College has not complied with your data protection rights, please contact
the Data Protection Officerin the firstinstance. If you are unhappy with the response, you have the
right to contact the Information Commissioner by goingto theirwebsite (ico.org.uk) orbyringing
0303 123 1113

What if| do not provide personal data?

Failure to provide datarequired to meet lawful obligations (except where consentis required) will
resultinus notbeingable toaccept your childinthe nursery.

Does HoW College use automated decision-making?
No decisions are not based solely on automated decision-making.
Glossary of Acronyms

GDPR — General Data Processing Regulations
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Data Sharing Agreements

The college will share data with government agencies such as social services, as required by law. We
will provide links to their privacy notices onrequest.



