
Hairdressers will be able to shampoo and condition hair, cut 
hair using a range of techniques, style and finish hair to create 
variety of looks. They will also be able to colour and lighten hair 
for ladies and men. 

Course code 
ST0213
Award on successful 
completion 
Apprenticeship Standard Hair 
Professional
Level 2 Diploma for Hair 
Professionals (Hairdressing)
Study type 
Full Time Apprenticeship 1 
day per week at college
Level 
2
Start date 
January 2021
Duration 
24 months
Fees 
£7,000 or £250 Employer 
Contribution or up to 100% 
Government Funding and 
Additional Incentives may  
be available.
Location 
Worcester Campus or 
Redditch Campus

Course Overview
Hairdressers must be able to work with all hair types ranging from straight hair to 
very curly, wiry hair. They also need to be able to carry out consultations with clients, 
demonstrate the professionalism, values, behaviours, communication skills and safe 
working practices associated with their role.

Modules
Professionalism and values
• Behaviours and communication
• Safe working practices
• Consultation
• Shampoo, condition and treat the hair and scalp
• Cut hair using a range of techniques to create a variety of looks
• Style and finish hair using a range of techniques to create a variety of looks
• Colour and lighten hair using a range of techniques
The apprentice will also be able to choose to develop skills in one of the following:
• Perming hair
• Hair relaxing treatments and techniques
• Hair extension services
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Entry requirements
Working at Level 1 English and Maths. Apprentices without level 1 English and Maths will need to achieve this level and take 
the test for level 2 English and Maths prior to taking the End Point Assessment.

Methods of assessment
Apprentices will receive a Level 2 Diploma for Hair Professionals (Hairdressing). Achievement of the standard makes you eligible 
for State Registration with the Hair Council.
The End Point Assessment (EPA) can only be triggered after 12 months of starting the apprenticeship and is dependent on when 
the employer and training provider decide the apprentice is ready. EPA is typically expected to conclude within 3 months. The 
employer has the final decision to progress the apprentice to EPA. The apprentice and training provider should feel confident 
the learning outcomes have been achieved.
The EPA consists of three elements and these will be assessed during an observed session within the college training salon 
including some oral questioning. The practical assessment will consist of:
• Cut hair using a range of techniques to create a variety of looks
• Style and finish hair using a range of techniques to create a variety of looks
• Colour and lighten hair using a range of techniques
All assessment methods need to be passed. Each assessment method should directly assess the knowledge, skills and 
behaviours of the Standard. The assessor has the final decision.

What can I do next?
On successful completion of the apprenticeship, you will be able to further develop your hairdressing skills. Once established 
in salon you would then be able to progress on to the Advanced and Creative Hair Professional Level 3 apprenticeship course.


