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Accessing your email, Office apps and OneDrive

o Go to www.howcollege.ac.uk and click Staff/Student Login
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Q Type in your college username and password
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Log in for the HoW College Portal

O] This is a public or shared computer.
This is a Private computer.

Username: | |

Password: | |

Forgot Password? Click here for password recovery options.
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€) click on Office 365 Portal
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Q Enter your username followed by @howcollege.ac.uk (username@howcollege.ac.uk) and click Next
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9 Enter your college password
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G Click on Outlook to access your College emails, click OneDrive to access your files.
All of your recent documents will be displayed at the bottom of the screen.
If you need to download a copy of Office to your PC, click Install Office and follow instructions.
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Accessing | Drive and Shared Workspaces

o If you are using college issued equipment skip to step 4.
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HoW College VPN
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Username | |

Password [
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HoW College VPN
Login

Download Windows 32 bit GlobalProtect
agent

Download Windows 64 bit GlobalProtect
agent

Download Mac 32/64 bit GlobalProtect
agent

Windows 32 bit OS needs to
download and install Windows 32 bit
GlobalProtect agent.

Windows 64 bit OS needs to
download and install Windows 64 bit

12% of GlobalProtected.msi (32.7 ME) downloaded from

vpn.howcollege.ac.uk Cancel View downloads K

34 sec remaining
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9 Follow the GlobalProtect Setup Wizard, continue clicking Next

1 GlobalProtect - x 1 GlobalProtect - X
welcome to the GlobalProtect Setup Wizar Installing GlobalProtect
paloalto M paloalto
MNETWORKS NE TWORKS
The inztaller will guide you through the steps required to install GlobalProtect +4.7.13 on pour GlobalPratect iz being installed.
computer.
Fleaze wait...

WwisFNIMNG: This computer program is pratected by copuright law and international treaties.
Unautharized duplication or distribution of thiz prograrn, or any portion of it, ray result in sesere civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Q Once installed the client will pop up (see below) enter vpn.howcollege.ac.uk as your portal address
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Login

Download Windows 32 bit GlobalProtect
agent

Download Windows 64 bit GlobalProtect . ! L Clebaltiomect
agent

Download Mac 32/64 bit GlobalProtect
agent

Windows 32 bit OS needs to
download and install Windows 32 bit 3
GlobalProtect agent. - Eee Welcome to GlobalProtect
Windows 64 bit OS needs to Felimieig K- J Please enter your portal address
download and install Windows 64 bit :
GlobalProtect agent.

Mac OS needs to download and £ ; :
install Mac 32/64 bit GlobalProtect : i

‘ vpn.howcolege.ac.uk ‘

O Type here to search

© Enter your username and password

GlobalProtect >
6 Sign In
Please enter you Heart of Worcestershire login
credentials

Portal:  wpn.howcollege.ac.uk

Username | dmatthews |

PESSWﬂrd | liiii.iiilliil |

. Cancel || Signin |
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G You are now connected to VPN
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Download Windows 32 bit GlobalProtect
agent

Download Windows 64 bit GlobalProtect

agent
9 GlobalProtect

Download Mac 32/64 bit GlobalProtect
agent

Windows 32 bit OS needs to

download and install Windows 32 bit

GlobalProtect agent.

Windows 64 bit 0S needs to B e R Connected
download and install Windows 64 bit s 4 ! : You are securely connected to the
GlobalProtect agent. s OO T i i

Mac OS needs to download and e ORI
install Mac 32/64 bit GlobalProtect " ;

O Type here to search i - : f- SEVAN 2 x ENG -

0 Click File Explorer (yellow folder on the taskbar) and go to This PC

o | = | ThisPC - x
Computer View ~ o

I W g E Ei Uninstall or change a program

8 System properties
Properties Open Fename  Access Map network Add a network Cpen

media~ drive = location Settings EMEHEQE
Location Metwork System
« - 4 E » This PC v O Search This PC 2
v
v g Quick access Folders (7)
I Desktop - 3D Objects Desktop 4 Documents Downloads
* Downloads - = ‘
Documents -
= pict . ) Music Pictures ﬂ Videos
ictures :
staff
student ~ Devices and drives (1)

s & OneDrive == Local Disk ()
g 50,3 GB free of 111 GB

v [ ThisPC

» _jJl 3D Objects

» [ Desktop

» Decuments

» ; Downloads

> ﬁ Music

> [&=] Pictures

> m Videos

» g Local Disk (C:)

> |_j Metwork
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9 Click Computer on the top bar, then Map Network Drive
& | = | ThisPC
File Computer Wi

iew
O T ﬁ LIninstall or change a program
v =] " [
) & *

(B system properties
Properties Cpen Rename  Access Map network Add a network Open
media ~ drive = location Settings EME”EQE

Location Metwork System

€) set Drive to I: and enter \\howcollege.ac.uk\staff into Folder

& Map Network Drive

What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Drive: | A w |

Folder | Whowcollege.a c.ul-:i'\staff e Browse...

Exarnple: \\serverishare
[]Reconnect at sign-in

[]Connect using different credentials

Connect to a Web site that vou can use to store vour documents and pictures,

Finish |  Cancel
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@ Enter your college howcollege\ followed by your username (howcollege\username) and password
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o i OK Cancel
‘J 3D Objects nents and pictures,
[ Desktop
Documents
* Downloads
J! Music
[&] Pictures
g vi Einish | | Cancel
Ideos

i Local Disk (C)
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8 items

E O Type here to search a

m The | Drive will now be mapped
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If you have any issues please speak to a member of IT Services
You can email us at ithelpdesk@howcollege.ac.uk or call 01905 743474
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